
Transition Services Chart 
Agency/Department 

Name: 
Social Security Administration (SSA) 

Contact Person: 
Title: 

 

Public Affairs Specialist 

Address: 
 

Various local addresses exist in each community 

Phone: 
 

1-800-772-1213 is the Social Security Administration National toll 
free number, which can connect you with your local SSA office 

TTY: 
 

1-800-325-0778 

Fax: 
 

 

Website: 
 

www.ssa.gov 

Mission: 
 

Administer Social Security Program (retirement, survivor, disability 
benefits) and Supplemental Security Income (SSI) program for the 
needy, aged, blind, and disabled persons. 

Focus Issues: 
 

Work with community-based organizations to improve public service. 

Target Population 
 

Nationwide 

Geographic Areas 
Served: 

Seventeen SSA offices to serve the state of Arizona 

Eligibility Criteria: 
 

 Varied and sometimes complex 

Transition Services and 
Activities: 

 
 
 

Provide monthly benefits when eligibility criteria are met. 
Interviewers provide general information to the public about services, 
other organizations and make appropriate referrals. 

Languages Spoken: 
 

English, Spanish 

Funding Source(s): 
 

Federal 

Fee For Services: 
 

None 

 


